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ETSA Enacted — September 25, 1975

/o " @a  GovernorAppointed Statewide g-1-1 Administrator - 2016 oo

Statewide 9-1-1 Advisory Board S

Consolidation and NGg-1-1 Expense Grant Programs RIS

Development of a Statewide NGg-1-1 System

Statewide Uniform Surcharge for Wireline, Wireless, VolP =000

and Prepaid Wireless (excludes Chicago) - 2027 oo

- Local Emergency Telephone System Board (ETSB) or Joint 2700

ETSB and its Powers and Duties SRR

Consolidation Requirements o



Call Back Number

Shared Telecommunications Services

Temporary Residence MLTS




MLTS
(ETSA
Sections)

2
5.5
15.5a
15.6C
15-8a

O Definitions added to support MLTS
sections.

O Grandfathered private residential
switch or MLTS 9-1-1 service.

O Grandfathered private business
switch or MLTS.

O Requirements for MLTS installed
after February 16, 2020.

O Configuration of MLTS.



General
Assembly

Finding
(ETSA Sec. 7)

The General Assembly further finds and
declares that direct dispatch should be
used, if possible, to shorten the time
required for the public to request and
receive emergency aid.

The Administrator shall minimize the
use of transfer, relay, and referral of an
emergency call if possible and
encourage Backup PSAPs to be able to
direct dispatch.

Transfer, relay, and referral of an
emergency call to an entity other than
an answering point or the lllinois State
Police shall not be used in response to
emergency calls unless exigent
circumstances exist.



Transfers
(ETSA
Sec. 17.5(d))

Unless exigent circumstances dictate
otherwise, each 9-1-1 system's public
safety telecommunicators shall be
responsible for remaining on the line
with the caller when a 9-1-1 call
originates within its jurisdiction to
ensure the 9-1-1 call is transferred to
the appropriate authorized entity for
answer and dispatch until a public
safety telecommunicator is on the line
and confirms jurisdiction for the call.



Director of the State Police or his/her designee, who
shall serve as Chairman

Executive Director of the lllinois Commerce
Commission, or his or her designee

lllinois NENA

lllinois APCO

Counties with population < 37,000

Counties with a population between 37,000-100,000
Counties with a population between 101,000-
250,000

Counties with a population > 250,000

A municipal or intergovernmental cooperative 9-1-1
system, excluding any single municipality over
500,000

lllinois Association of Chiefs of Police

lllinois Sheriff's Association

lllinois Fire Chief’s Association



Incumbent local exchange 9-1-1
System Provider

Non-Incumbent local exchange 9-1-1
System Provider

Large Wireless Carrier
Incumbent Local Exchange Carrier

lllinois Broadband &
Telecommunications Association

lllinois Broadband & Cable Association
lllinois State Ambulance Association






B4 Provides advice and recommendations to the
g |llinois State Police, Office of the Statewide 9-1-1
@8 Administrator for the development of:

B Administrative Rules
Future Legislation —
$8 Annual Report to General Assembly due March 1st

g8 Consolidation Plans and Waiver Request Hearings







Except as otherwise provided in this
| Act, expenditures from surcharge
i revenues received under this Act may

| be made by municipalities, counties,
and 9-1-1 Authorities only to pay for o
=y endltures ‘the costs associated with the following: &8




ETSB
Allowable

Expenditures
Sec. 35

(1) The design of the Emergency
Telephone System.

(2) The coding of an initial Master Street
Address Guide database, and update
and maintenance thereof.

(3) The repayment of any moneys
advanced for the implementation of the
system.

(4) The charges for Automatic Number
Identification and Automatic Location
Identification equipment, a computer
aided dispatch system that records,
maintains, and integrates information,
mobile data transmitters equipped with
automatic vehicle locators, and
maintenance, replacement, and update
thereof to increase operational
efficiency and improve the provision of
emergency services.



ETSB
Allowable

Expenditures
Sec. 35

(5) The non-recurring charges related to installation
of the Emergency Telephone System.

(6) The initial acquisition and installation, or the
reimbursement of costs therefor to other
governmental bodies that have incurred those
costs, of road or street signs that are essential to
the implementation of the Emergency Telephone
System and that are not duplicative of signs that are
the responsibility of the jurisdiction charged with
maintaining road and street signs. Funds may not
be used for ongoing expenses associated with road
or street sign maintenance and replacement.

(7) Other products and services necessary for the
implementation, upgrade, and maintenance of the
system and any other purpose related to the
operation of the system, including costs
attributable directly to the construction, leasing, or
maintenance of any buildings or facilities or costs of
personnel attributable directly to the operation of
the system. Costs attributable directly to the
operation of an emergency telephone system do
not include the costs of public safety agency
personnel who are and equipment that is
dispatched in response to an emergency call.



® (8) The defraying of expenses incurred
to implement Next Generation g9-1-1,
subject to the conditions set forth in this

Act.
ETSB ® (9) The implementation of a computer
Allowable aided dispatch system or hosted
Expenditures supplemental 9-1-1 services.

® (20) The design, implementation,
operation, maintenance, or upgrade of
wireless 9-1-1, Eg-1-1, or NGg-1-1
emergency services and public safety
answering points.

Sec. 35



Roles and Responsibilities

~* Administers 83 Illinois Administrative Code Part 725, e,

Standards of Service Applicable to 9-1-1 Emergency .

Systems as it relates to the regulation of ez

Telecommunication Carriers and 9-1-1 System Providers s

e Reviews Initial, Modification, Consolidation Plans and s

Consolidation Waivers for technical compliance pannas

e Reviews Network Diagrams R



B8 Used to offset non-recurring costs associated
g8 with 9-1-1 System consolidation

- Awarded based on criteria defined in Section
B8 15.4b of the Act

Previously completed consolidation projects
eligible for costs incurred between 2010 and
| the State fiscal year of the application




Priority to 9-1-1 Authorities that provide 9-1-1 service within the territory of a
Large Electing Provider as defined by the Public Utilities Act (AT&T)

Administrator’s goal in administering the grant program is to defray costs associated with:
1. Replacement/Upgrade of 9-1-1 Call Handling Positions to a Hosted Solution (preferred) that is
NG 9-1-1i3 Capable

2. Replacement/Upgrade Multimedia Logging Recorder System
3. NG911 GIS Projects that meet the Funding Criteria

Must be purchased or contracted for after January 1, 2016




Development of the Statewide

NG9-1-1 System

Consultant selected via an RFP process to complete a Feasibility Study.
Study completed December 2017

Proposals in response to the RFP for a NGg11 System Provider evaluated. Awarded to
AT&T March 2021. Contract executed July 2021. Project Kick-Off August 2021

GIS data prepared to support Geospatial Routing.

Researched NGg-1-1 Call Handling Equipment options.



Statewide
NG911
System

Project

Update

17 PSAP’s have transitioned to the AT&T
ESInet.

The 2023 transition schedule is in the
process of being finalized and includes the
transition of 101 PSAPs.

J

Required NGg11 GIS data submitted using
the ISP’s Hub Workflow Tool and is sent to
Intrado (AT&T’'s NGCS subcontractor).

~

=

CHE providers are finalizing testing with
the AT&T Lab to obtain an Approval for
Use (AFU).




-\ NENA i3 Capable Hosted
% Call Handling Equipment.

Multimedia Recording
System to Support Voice,

NG911 PSAP Supp
: -|||||-|- Text, Multimedia. CAD
Read INeSS System interface to

support data stream.

Network/Cyber Security
Protection in Place.



NG911 GIS READINESS

Designate Local Data Steward and Data Maintainer

Required Layers (lllinois Geodatabase Template — REQUIRED)

Emergency Service
Boundaries (Police, Address Points Street Centerline
Fire, EMS)

Provisioning

PSAP Boundary Boundary




—Maintenanc

‘Contract] -




$1.50 surcharge
assessed on wireline,
wireless and VolP service




B It is a fee calculated using a

This charge is different _ specific percentage B

than a surcharge assessed | charged on prepaid o

o on each phone e services collected at the EEEEE

W point of sale by the retailer |




The pre-paid surcharge collected by the retailer is remitted to the Illinois
Department of Revenue without any subscriber location information

The Department of Revenue remits the surcharge to the ISP

distribution

The distribution of pre-paid funds is based upon the ratio of “post-paid”
wireless customers (billed monthly) within a 9-1-1 system




1.74% Carrier 1.3¢ per line distributed
Reimbursement for monthly in equal

g8 expense of Accounting & _ amounts to County @

@8 and Collecting Surcharge § i ETSB's with a population §

est. 1.1¢ under 100,000
Sec.20(a)(2)(d) Sec. 30(b)(2)(A)

4¢ to 9-1-1 Authorities
taking Wireless 9-1-1
(based on Zip Code) SRS NG9-1-1 Expenses

(Until 6/30/23)
Sec. 30(b)(2)(D) Sec. 30(b)(2)(E)

5¢ per line for Grants for

1.7¢ per line for
Department's
Administrative Costs

Sec. 30(b)(2)(C)




13¢ per line for
NGg-1-1 System
Expenses

Sec. 30(b)(2)(F)

Wireline “Hold Harmless”
Level

Sec. 30(b)(2)(A)

9-1-1 Network Costs
Sec. 30(b)(2)(B)

9-1-1 Consolidation
Grants

Sec. 30(b)(2)(D)

Remaining funds
distributed to all 911
Authorities based on

Wireless Zip Codes

Sec. 30(b)(2)(E)






















Only g-1-1 related expenses are acceptable

' The ETSB is responsible for reviewing and ensuring
that expenses are approved in accordance with
Section 35 and the FCC Report & Order

Surcharge funds cannot be distributed to local
governmental entities to spend at their discretion







Establishes Requirements for Consolidation Plans and
Requests for Waivers

Establishes the timeline for the 90 Day Consolidation
Process




Standards of Serwce Applicable to 9-1-1
Emergency Systems

Establishes Requirements for Initial Plans, Modification
Plans and NG-g11 Plans

Establishes Technical Standards for PSAPs, Backups,
Secondary and Virtual Answering Points

The 9-1-1 Authority Shall Ensure that each Answering Point
Maintains an Archive of the Storage Media for a Minimum of 9o
days without any Recirculation of any Media




& | Requirements for Private Business Switch Service To
Comply with the Emergency Telephone System Act

w4 Establishes Technical Standards for Multi-Line Telephone
Systems (MLTYS)

Establishes Technical Standards for Private Emergency
Answering Points (PEAPSs)







Standards of Service Applicable to Wireless
9-1-1 Emergency Systems

Establishes Technical Standards for Wireless
Service Provisioning




Distribution and Allocation of Surcharge
and Grant Money

Reimbursement for Network Cost and
Administrative Costs

Resolution of Geographic Surcharge
Disputes between g-1-1 Authorities

Assessment of Penalties on Carriers for not
Submitting Surcharge

Acceptable Purposes & Functions for the
Obligation or Expenditure of Surcharge




Distribution and Allocation of Surcharge
and Grant Money

Reimbursement for Network Cost and
Administrative Costs

Resolution of Geographic Surcharge
Disputes between g-1-1 Authorities

Assessment of Penalties on Carriers for not
Submitting Surcharge

Acceptable Purposes & Functions for the
Obligation or Expenditure of Surcharge




The Agency is responsible for preparing and maintaining a
B directory of all authorized 9-1-1 authorities.

ga | he directory shall include a 10-digit 24/7 emergency
g number for each 9-1-1 authority that other 9-1-1 PSAPs
g can transfer emergency calls to. Itis distributed quarterly.

8 The direct
8 authority

The SOP is submitted to the 9-1-1 Operational Support
Manager in accordance with Sec. 17.5.




Calendar year financial and statistical data submitted thru an
online web application located on the ISP’s website at
https://isp.illinois.gov/StatewidegiaDivision/AnnualReports

Supplemental Documents submitted as a PDF










TOTAL PAID JANUARY FEBRUARY I




REQUIRED
TELECOMMUNICATOR
TRAINING

Newly hired TC's shall complete the emergency dispatch
procedures training curriculum prior to independently
handling emergency calls

EMD (If you dispatch any Fire or EMS Agency)

Continuing Education
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The Statewide 9-1-1 Division

The Division of Statewide 9-1-1 encompasses the Office of the Statewide 9-1-1 Administrator, the Statewide 9-1-1 Bureau, the Telecommunications Services Bureau, the Radio Network

Services Bureau, and the Fleet Services Bureau.

The Office of the Statewide 9-1-1 Administrator is responsible for developing, implementing, and overseeing a uniform statewide 9-1-1 system for all areas of the State outside of municipalities
having a population over 500,000. Further, the Administrator is responsible for developing a plan to ensure 9-1-1 systems are consolidated and a Statewide Next Generation 9-1-1 Network is
implemented.

The Statewide 9-1-1 Bureau is responsible for the technical review of consolidation, modification, and waiver applications and disbursement of surcharge to Local 9-1-1 Systems and 9-1-1
system providers. The ISP has oversight authority of 9-1-1 systems and provides administrative support to the Statewide 9-1-1 Advisory Board. The Telecommunications Services Bureau and
Radio Network Services Bureau are responsible for providing reliable routine and emergency communication capabilities for state law enforcement agencies, and to federal, county, and
municipal agency partners through the use of shared resources and interoperability protocols. Finally, the Radio Network Services Bureau and Fleet Services Bureau are responsible for providing,
maintaining, and supporting the Department’s fleet to ensure officers are equipped with appropriate vehicles as well as emergency communications and warning equipment.

The contact number for the Office of the Statewide 9-1-1 Administrator is 217-782-7345,

Mission Statement

The Division of Statewide 9-1-1 will improve public safety operations within lllinois by developing statewide NG9-1-1 service, maintaining the statewide 9-1-1 radio infrastructure and delivering

comprehensive fleet services to ISP officers.

illinois.qov

StatewidegaiDivision



https://isp.illinois.gov/

